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Lesson Plan: Regions 
Personal Checking Products 
 

Assignment Goal: To provide an orientation to Regions’ checking products. 

Assignment Objective: After completing this training, the Regions associate will be able to 
explain Regions’ checking products and determine the right product for the customer. 

Audience: Newly hired Regions associates, who want to learn about checking products Regions 
offers and be able to offer customers the right product. 

This 15-minute lesson will include the following learner activities and types of interactions: 

1. Video with Knowledge Check – self study 
2. Quick Reference Guide – self study 
3. Roleplaying Activity – instructor-led training 

The training session takes place in a training room with computer access, or a projection screen 
for the video. Sufficient space is required in the room for roleplaying activity. Preparation 
assumes the training room is ready. 

Preparation 
TIME: 5 mins. (not included in lesson time) 

Procure enough notepads and pencils for all associates (for knowledge check). 

Print out and cut apart Customer Characteristics notes. 

Open video URL: http://www.dkfitchportfolio.com/checking  

Introduction 
TIME: 1 min. 

The instructor will introduce the lesson to the learners. 

SCRIPT: Welcome to this training session. After completing this training, you will be able to 
explain Regions’ checking products and determine the right product for the customer. We will 
begin with a brief video that includes a knowledge check. Following the video, I’ll hand out the 
Quick Reference Guide. The final activity will be a roleplaying activity where you will have the 
opportunity to practice what you’ve learned. Does anyone have any questions before we 

http://www.dkfitchportfolio.com/checking
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begin? [Pause for questions.] Now let’s watch this video. Does everyone have paper and pencil 
handy? 

Video with Knowledge Check 
TIME: 05:16 

The knowledge check portion requires scratch paper and writing implement, so the learners 
may write down their answers. This check is for the learners’ benefit and is not required to be 
submitted to the instructor. 

Roleplaying Activity 
TIME: Approx. 8 mins. 

Select two associates at random. Give a Customer Characteristics note (see below) to one of 
the associates, who will play the part of the customer. The customer will request to open a 
checking account, and the associate will ask appropriate questions, referring to the Quick 
Reference Guide as needed. After a successful interaction, repeat the process as many times as 
the time allotted allows. (Create additional Customer Characteristics notes as needed.) 

Recap 
TIME: 1 min. 

SCRIPT: Now that you have completed this training, you should be able to explain Regions’ 
checking products and determine the right product for the customer. Keep your Quick 
Reference Guide at hand and practice with each other as needed, so you may speak to the 
customer with confidence about Regions’ personal checking products. Thank you for your 
participation. Are there any final questions? [Answer questions, then close the session.] 
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--------------------------------------------------------------------------------------------------------------------------- 

 

CUSTOMER CHARACTERISTICS 

Retired, widowed woman 

Receives monthly check of $557, direct deposited 

Writes checks, does not want to do anything online 

 

---------------------------------------------------------------------------------------------------------------------------- 

 

CUSTOMER CHARACTERISTICS 

Married couple in their 50s 

Minimum deposit balances: $6,034 checking; $22,945 CD, $14,000 savings 

Wants to earn interest 

 

----------------------------------------------------------------------------------------------------------------------------- 

 

CUSTOMER CHARACTERISTICS 

Single woman, early 30s 

Prefers not to have a monthly fee, rarely writes checks 

Usually has an average monthly balance of $5,300 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

CUSTOMER CHARACTERISTICS 

Young woman, 17 years old 

Just got her first paycheck 

Would like to be able to pay bills online 

 

------------------------------------------------------------------------------------------------------------------------------ 
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